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LOYALTY IS CHANGING: ARE YOU? ‘SouthEastAsia&lndia

Loyalty Association
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THE MEANING OF LOYALTY HAS CHANGED.
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FROM TRANSACTIONAL TO EMOTIONAL
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LOYALTY IS CHANGING: ARE YOU? ‘ South East Asia & India
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WHAT ACTUALLY PREDICTS LOYALTY
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WE LIVE IN A
SUBSCRIPTION ECONOMY
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LOYALTY IS CHANGING: ARE YOU? .SouthEastAsia&lndia

FRICTIONLESS

Your search

Your search

Standards | Formula |

] AL+ Redeem my Stay Plus free night D
Where arc you going? 7% ;

Search area

what are your dates? MEMBERS APP OFFER - 10% OFF
From Sep 25 to Sep 27 (2 nights] z -t Stay Plus
SGD 294.40 per stay
How many guests? Mondrian Singapore Duxton Toxes not included : SGD 58.59
1Room, 1 adult \ Hotel 5% All B@@®O 2776 Roview (® Non-refundable
0,51 km from the centre of your scarch « 3 Online payment

Ecocertified - All peints
o Ecocertific All poi See aur pock hist

Use your ALL Accor+ i
Explorer Platinum benefits Red HotRoom. =S FNE Only 1 room still svailable

From SGD 233 per stay
Stay Plus Free Night: 2 available Taxes net included : SGD 47,

Valid until Aug 31, 2027 for 07 2
minimum rticipati

Suite Night Upgrade: 4 available . v
Of which 2 to be used before Dec 31, 2026 al ) i : ; : ALL Accor+ Explorer - 15% OFF
participatiog hotels - B 1 = s FLEXIBLE RATE

1 do not wish to use my benefits for : Stay Plus

this stay. SGD 312.80 per stay

Taxes not Included : SGD 62.25.

(© Cancel free of charge until 23rd Sept 3:00pm

Mercure ICOl 00 Map re fz’zsin Sf:.j; Choose your rate
City Centre ’
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FRICTIONLESS
VALUABLE

$2,000

SPEND

$550

SAVED

ROOM UPGRADE
ON ARRIVAL

NO POINT SPENT
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FRICTIONLESS
VALUABLE

RELEVANT

Loyalty Association
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FRICTIONLESS
VALUABLE
RELEVANT
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O

Stronger
The role of commercial
subscription: outcomes

for the hotels

to A
n Udge (l Come back

members

Bring others

O Spend more
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IF YOUR PROGRAMME DISAPPEARED
TOMORROW, WOULD YOUR
MEMBERS STILL CHOOSE YOU?
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